Sen ‘ l°® March 5, 2010

The following proposal is written for the City of Lincoln, Nebraska. As a valued customer and partner we appreciate the
collaborative and supportive business relationship that we have developed over the past year and look forward to

continuing that relationship for many years to come. | am pleased to offer the City of Lincoln preferred pricing and
additional discounts for multi-year commitments.

The City of Lincaln’s current Sendic subscription expires on April 14, 2010,
SPECIAL TERMS

Multi-year contracts require the City of Lincoln to obtain approval from the City Councll and Mayor. Sendio understands
this requirement and agrees to the following conditions:
1. inthe event the City of Lincoln does not receive approval prior to their current term expiration date, Sendio agrees
to invoice the City of Lincoln for one {1) additional month (04/15/10 — 05/16/10} at their current monthly rate.
When approval is obtained, Sendio agrees to apply a credit for the difference in price paid by the City of Lincoln
during this one (1} month interim process.

2. Inthe event the City of Lincoin is denied approval, the customer agrees to comply with the terms and pricing for a
1 year contract as describe herein.

FEES FOR RENEWAL

Product Description

Sendio Ahnuai {icénsé Sﬁbscrﬁpﬁbﬁ fo.r 3,000 Uﬁé.rs. Incl.ud.es
hargdware warranty coverage for two {2) ESP430 Servers, technical $20,590 $35,000 $41,600
support and software updates during the subscription term.

Please select one of the pricing options below, sign and return to Ron Claypool at relaypool@sendio.com. Upon receipt of

signed proposal, Sendic will generate a formal invoice and send to the City of Lincoln.

The effective start date for a 3-year renewal will be April 15, 2010 and expire on April 14, 2013

CITY OF LINCOLN, NEBRASKA SENDIO, INC.

“on (L g L_sf
SIGNATURE DATE SIGNATURE J DATE 3 5O

Chris Beutler, Mayor
PRINTED NAME / TITLE

RON CLAYPQOOL, VP, SALES

This proposal is valid until April 15, 2010

City of Lincoln, NE Sendio inc., 4911 Birch Street, Suite 150, Newport Beach, CA 92660 Page |2
tel: 323.633.3915 fax: 949.338.8858
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SENDIO EMAIL SYSTEM PROTECTION

Proposal to Renew Sendio Anti-spam Subscription

Prepared for

City of Lincoln, Nebraska

Ron Claypool, Vice President, Sales

Phone {323).633.3915 Fax {949).336.8858
relaypool@sendio. com

City of Lincoln, NE Sendio inc., 4911 Birch Street, Suite 150, Newnort Beach, CA 92660 Page {1
tel: 323.633.3915 fax: 949.336.8858
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END-USER LICENSE AGREEMENT (EULA)

Customer Legal
Business Name

{"Customer”)
This End-User License Agreement (the “Agreement”), effective as of {the “Effective Date”}, is
entered into by and between Sendio, Inc., a corporation duly organized under the laws of California {"Sendio”), headquartered in
Newport Beach, CA, and Customer, a (business type, e.g. “Deiaware Corporation”),
headquartered in {city, state, country, zip/postal code).

This Agreement relates to the purchase of certain Hardware and the licensing of certain Software {(as defined below), and authorizes
Customer to use the resulting Sendio Products {defined beiow), subject to the terms and conditions set forth herein.

IN WITNESS WHEREOF, the parties have executed this Agreemeant through their authorized representatives:

Customer

Signed:

Printed Name: _ Chris Beutler

Title: _ Mayor

Date:

This Agreement relates o the purchase of certain Hardware and the licensing of certain Software (as defined below), and authorizes
Customer to use the resuifing Sendio Products {defined below), subject to the terms and conditions set forth herein.

1. DEFINITIONS

“Documentation” means written information (whether contained in user or technical manuals, training materials, specifications or ctherwise)
specifically pertaining te the Software and made available by Sendio with the Software in any manner (including on CD-ROM, or on-lne).

"Hardware” means the Sendic hardware device, including, without Himitation, integrated Ethernet and USB ports and reiated connections, and
firmware.

“Products” means the combination of Hardware and Software {including, as applicable, Third Party Software).

“Purchase Order Set” meaans the Purchase Order issued by Customer to a Sendio, and/or a Sendio Authorized Reselier Partner, and the corresponding
Purchase Order issued to Sendic by the reselier, for Products.

“Reseller’ means a third party representative of Sendio that may perform certain of the services in this Agreement on Sendio’s behalf,

“Software” means the $Sendio software licensed to Customer and included with the Hardware, and ali related documentation and materials, as they are
made available by Sendio.

“Third Party Software” means the object code version and source code version of the software licensed or otherwise iegaliv obtained by Sendio from
third parties, for use by Customer in conjunction with the Software and Hardware. Third Party Software is identified on Sendio’s website, at
wwewe, sendio, com/opensourcef,

2. USE OF HARDWARE

. LCustomer represents and warrants that the Hardware and Software will be used for commercial or business. purposes. enly. . Customer shall assume all
obiigation and fability with respect to the possession of the Hardware, and for its use, operation, condition, and storage during the term of this
Agresment. Custemer shall, at Customer’s own expense, maintain the Hardware in good condition and order, allowing for reasonable wear and tear,
Faiture to comply with the terms of this section voids the hardware warranty.

3. SUBSCRIPTION TO SOFTWARE

{a) License. Conditioned upon compliance with the terms and conditions of this Agreement, Sendio grants to Customer a nonexclusive and
nentransferable license to use, for the term set forth in the Purchase Order Set, for Customer's internal business purposes, the Software and
the Documentation for which Customer has paid the required license fees. Customer's license to use the Software shall be limited to, and
Customer shall not use the Software in excess of, the Hardware with which the Software is delivered, and that number of agent(s),
concurrent users, sessions, IP addresses, port(s), ssat{s), server(s} or site(s), as set forth in the applicable Purchase Order Set for which
Customer has paid the required license fee,

Third Party Software not lcensed to Customer under the grant set forth above shall be provided to Customer under the terms of those
separate license agreements with third parties identified in the Documentation.
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{b) Restrictions. Customer shall not use, duplicate or modify any Software, or make any Software available to unauthorized third parties.
Customer agrees not £o cause or permit the maodification, adaptation, transiation, reverse engineering, disassembly, recompilation or
otherwise atternpted discovery of the Software or Hardware. Customer shall not {)s5el, rent, lease, timeshare, encumber, license, subiicense,
transfer or assign the Software, except as expressly permitied by this Agreement; (i) take any action in derogation of Sendio’s or its
licensors’ intellectual property rights; (iii} copy the Software, except, &s expressly permitted by this Agreement; or {(iv) create or develop any
derivative works based on the Software. Customer agrees to maintain and reproduce afl copyright and other proprietary notices on all copies,
in any form, of the $oftware in the same form and manner that such copyright and other proprietary notices are included on the Software and
any removal or alteration of such notices shall void ail warranties relating o the Product.

{c} Services Updates and Maintenance Releases. Sendic provides three types of periodic "updates” to the Software:
- Data File Updates, such as anti-virus signature definitions
] Software Maintenance Releases, which may fix "bugs” or provide minor functicnal enhancements
L] Services Updates, thal add new services or features

Data File Updates occur frequently and are downicaded and installed automatically anto the Hardware. Software Maintenance Releases occur
as needed, while Services Updates tend to be released every four to six months,

Upon the instaliation of a2 Software update onto the Hardware, the additional or modified Software becomes covered under the terms of this
End User License Agreement.

Customers with 4 valid software license receive all software updates at no additionat charge.

{d} Network Connectivity Requirements. To provide service, the Hardware and Software require permanent Internet connectivity and
unrestricted appliance originated communication via standard HTTP (port 80) & HTTPS {port 443) channels. Additional connectivity may be
reguired and is detailed in the Documentation.

4. INTELLECTUAL PROPERTY RIGHTS

{a) Software. Title, ownership rights and inteliectual property rights in the Software shall remain in Sendio. Customer acknowledges such
ownership and inteflectual property rights and will not take any action to jeopardize, limit or interfere in any manner with Sendio’s ownership
of or rights with respect to the Software. The Software is protected by copyright laws and international copyright tresties, as well as other
intellectual property laws and treaties. All tile and copyrights in and to the Software, the accompanying printed materials and any coples of
the Software are owned by Sendio. All title and intellectual property rights in and {o the content which may be accessed through use of the
Software are the property of Sendio and may be protected by all applicable copyright or other inteliectual property iaws and treaties, This
Agreement grants Custemer no rights 16 use such content. Customer must not remove or alter any copyright notices on the Software. If the
Software contains documentation that is provided only in electronic form, Customer may print one copy or such electronic documentation.
Custormner may not copy the printed materials accompanying the Software, This Agreement does not grant Customer any rights in connection
with any trademarks, service marks or trade names of Sendio.

{b) Hardware. If Sendio ships Products directly to Customer, title o all Hardware, and all risk of loss of or damage to all Products purchased
from Sendio, will pass to Customer upon delivery to the carrier. Customer will be responsibie for any claims against the carrier arising from or
relating to shipment.

5. SUPPORT SERVICES

Sendio and/or Sendio’s Autharized Reseller Partners will provide maintenance and support services related to the Hardware and Software {the “Support
Services"} to Custormner per the terms set forth in the Purchase Order Set. To the extent provided by Sendio, such Support Services will be provided in
accordance with Sendio’s maintenance and support poticies, available at www.sendic.com/suppert. For the purpose of providing active support Sendio
requires access ali appliances via SSH (Secure Shell}. This access should be limited to connections originating from Sendio’s corporate subnet
{84.58.146.32/27} via port 22.

6. CONFIDENTIALITY AND NONDISCLOSURE

“Confidential Information” means all technical, financial, commercial, legal or other proprietary information, in whatever form or media which is
designated “Confidential” in writing by the Party disciosing such information (" Disclosing Party”} whether or not it is patented, registered or otherwise
publicly protected.

A Party receiving the Confidential Information of another Party (the “Recefving Party”} shali maintain in confidence all Confidential Infarmation
communicated, discussed, delivered or made available to by the Disclosing Party, and except as required to fulfill the purposes of this Agreement, shall
not use or disclose this information to any third party or corporation, including any agent, affiiate, subsidiary, consultant or contractor of the parties
without the prior written consent of the Disclosing Party, Notwithstanding the foregoing, the Receiving Party may disclose the Confidential Information
to its employees and contractors with a need to know such information, provided each employee and contractor shall be obligated in writing t¢ keep
such information confidential. The obligations in this section shali not apply if and to the extent that the Receiving Party establishes that the Confidential
information:

(a) was lawfuily known to the Receiving Party prior to its first receipt of the same from the Disclosing Party; as shown by the Receiving Party's
records in existence at the time the Receiving Party received it, and at a time when the Receiving Party was under no obligation to the
Disclosing Party to keep such information confidential; or

(b} is in the public domain on the Effective Date or is subsequently placed in the public domain by the Disclosing Party or other party with the

" Jemat ight te do so; or TR T T AL Vb ST TR T T T S T

{c} was received by the Recelving Party in good faith from 2 third party lawfully In possession thereof and without an obfigation of confidentiality
to the Disclosing Party and without breach of this Agreement; or

{d} was developed Independently by the Receiving Party’s ermployees or contractors who have not had either direct or indivect access to any of
the Disclosing Party’s Confidential Information; or

{e} is required by law to be disclosed, provided that notice of the requirement to disclose is delivered o the Disclosing Party 50 that &t may
contest this potential disclosure; or

£f) is approved for release by the Disclosing Party.
The Receiving Parly shall have the burden of proving the applicability of any of the above exceptions that the Receiving Party claims may apply.

7.  TERM AND TERMINATION

This Agreement shail become effective as of the Effective Date and shall remain valig untit the earlier of the expiration of the license term as set forth in
the Purchase Order Set, or until terminated by Sendio upon thirty {30) days prior written notice for any material breach by Customer of any of the
terms or cenditions or Customer’s obligations hereunder and such material breach is not cured within thirty {30) days, or by Customer by returning ali
copies of the Software, Upon any termination or expiration of this Agreement, Customer shall destroy all coples of Software and Documentation in its
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possassion or control. Ali confidentiality obiligations of Customar and all limitations of liability and disclaimers and restrictions of warranty shalf survive
termination of this Agreement. If this Agreement is terminated for any reason, neither party shall be liable to the other because of the termination for
damages for the loss of prospective profits, anticipated sales, goodwill or for expenditures, investments or commitments made in connection with this
Agreemeni. The termination of this Agreement shall not relieve either party from its chligation or liability to pay any fees that have accrued to the other
party as of the date of the termination.

B. LIMITATION ON LIABILITY

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL SENDIO BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, CONSEQUENTIAL, RELIANCE QR COVER DAMAGES, INCLUDING, WITHOUT LIMITATION, LOSS OF PROFITS, REVENUE, EQUIPMENT, LOSS
OF DATA OR USE OR BUSINESS INTERRUPTION INCURRED BY CUSTOMER OR ANY THIRD PARTY, WHETHER IN ANY ACTION IN CONTRACT OR TORT
OR EQUITY, ARISING OUT OF OR TN CONNECTION WITH THIS AGREEMENT, EVEN IF THE PARTY HAS BEEN ADVISED QF THE PGSSIBILITY OF SUCH
DAMAGES. IN NG CASE WILL SENDIO'S LIABILTTY EXCEED $200,000.

9. LIMITED WARRANTY

{a) Hardware. Commencing on the date of delivery to Customer, Sendic warrants that the Hardware, under normal use, shall be free of defects
in materials and workmanship, shall function in accordance with the Documentation, and shail continue in this manner for the pericd of one
{1} year {the "Warranty Perfod"). If a hardware defect arises and a valid claim is received within the Warranty Period, Sendio will, at its
sole option, either (1) repair the hardware defect at no charge, using new or refurbished replacement parts, or (2} exchange the product with
a product that is new or which has been manufactured from new or serviceable used paris and is at least functionally equivalent to the
original product., A replacement product or part, including 3 user-installable part that has been instailied in accordance with instructions
provided by Sendic, assumes the remaining warranty of the original product or ninety (90) days from the date of replacement or repair,
whichever provides longer coverage. For additional information, please refer to the Sendio wehsite {http://www.sendic. com/support).

Customer can purchase extended warranties for the Hardware, in additional one {1} year increments for a maximum of 2 additional years (3
years total}, from Sendio and/or Sendio Authorized Reselier Partners,

Sendio does not warrant that the operation of the Product will be uninterrupted or error-free. Sendio is not responsible for damage arising
from fallure to follow instructions relating to the Preduct's use or environmental conditions,

This warranty does not apply: {a) to demage caused by use with nen-Sendio products; {b} to damage caused by accident, abuse, misuse,
efectrical surges, fioad, fire, earthquake or other external causes; {c) to damage caused by operating the product outside the permitted or
intended uses described hy Sendic or failure to maintain the Product in accordance with instructions provided by Sendio; (d) to damage
caused by service {inciuding upgrades and expansions) performed by anyone who is not 2 representative of Sendio or a Sendio reseller; (e)
to any damage for data recovery; or {f} to any labor or other costs associated with installing or configuring the Hardware,

{b} Software, Sendio warrants that from the Effective Date of this Agreement, and continuing for a period of ninety (90) davys: (a) the media on
which the Software is furnished wili be free of defects in materials and workmanship under normal use; and (b} the Software shall
substantiaily conform to its published specifications. Except for the foregoing, the Software is provided AS 1S, This limited warranty extends
only to the Customer whe is the original licensee, Customer's sole and exdusive remedy and the entre liability of Sendio and its suppliers and
licensors under this Fmited warranty will be, at Sendic’s option, repair, replacement, or refund of the Software if reported (or, upon request,
returned) to Sendie or the party supplying the Software to Customer, In ne event does Sendio warrant that the Software is error free or that
Customer will be able to operate the Software without problems or interruptions. In addition, due to the continual development of new
technigues for intruding upon and attacking networks, Sendio does not warrant that the Software or any equipment, system or network on
which the Scftware is used wili be free of vuinerability to intrusion or attack.

{¢) Disclaimer, TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY AND REMEDIES SET FORTH ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL
OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL OR WRITTEN, STATUTORY, EXPRESS OR IMPLIED. AS PERMITTED BY
APPLICABLE LAW, SENDIO SPECIFICALLY DISCLAIMS ANY AND ALL STATUTORY OR IMPLIED WARRANTIES, INCLUDING, WITHOUT
LIMITATION, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR LATENT
DEFECTS. IF SENDIO CANNOT LAWFULLY DISCLAIM STATUTORY OR IMPLIED WARRANTIES THEN TO THE EXTENT PERMITTED BY LAW, ALL
SUCH WARRANTIES SHALL BE LIMITED IN DURATION TO THE DURATION OF THIS EXPRESS WARRANTY AND TO REPAIR OR REPLACEMENT
SERVICE AS DETERMINED BY SENDIQ IN ITS SOLE DISCRETION, No Sendic reseller, agent, or employee is authorized to make any
modification, extension, or addition to this warranty.

10. CUSTOMER RECORDS

Sendio, at its discretion, during Customer’s regular business hours and with five {5) days' prior notice to Customer, shail have the right to enter the
premises where the Hardware s located or used for the purpose of inspection. I any Hardware covered by this Agreement is not being properly used or
maintained in the sole opinion of Sendio, Sendio shall have the right, but not the obligation, to have it repaired or maintained at a service facility at the
expense of Customer.

11. COLLECTION OF CUSTOMER DATA

Customer agrees o aliow Sendio to collect data (“Data”) from thelr Sendic products in order to fight spam, virus, and other threats as well as optimize,
monitor and report on the heaith and status of the product. Information will be collected electronically and automatically. “Data” inciudes, but is not
limited fo, the number of messages processed, the number of messages that are categorized as spam, the number of virus and types, [P addresses, the
number of emails suthenticated, emait headers, and other statistics. Customer data will be kept confidentiat and will only be reported in aggregate by
Sendio.

" 12 EQUITABLE RELIEF
Customer acknowledges that any breach of Customer’s obligations with respect to Sendic’s proprietary rights may cause Sendic ireparable injury for
which there is no adequate remedy In law and that Sendio shall be entitied to equitable relief in addition to ail other remedies available to them.

13. UNITED STATES GOVERNMENT END USERS

The Software and Documentation qualify as "commercial ftems,” as that term is defined at Federal Acquisition Reguiation ("FAR") {48 C.F.R.} 2.101,
consisting of “commercial computer sofiware” and "commaearcial computer software documentation” as such terms are used in FAR 12.212. Consistent
with FAR 12.212 and DoD FAR Supp. 227.7202-1 through 227.7202-4, and notwithstanding any other FAR or other contractual clause to the contrary in
any agreement into which this End-User License Agreement may be incorporated, Custorner may provide to Government end user or, if this Agreement
is direct, Government end user will acquire, the Software and Documentation with enly those rights set forth in this End User License Agreement. Use of
gither the Software or Documentation or both constitutes agreement by the Government that the Software and Documentation are “commearcial
computer softwara” and "commercial computer software documentation,” and constitutes acceptance of the rights and restrictions herein,
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14. EXPORT CONTROLS

Software and Documentation, including technical data, may be subject to U.S. export control laws, including the U.S. Export Administration Act and its
associated regulations, and may be subject to export or import regulations in other countries. Customer agrees to comply strictly with alf such
regutations and acknowledges that it has the responsibility to obtain licenses to export, re-export, or import Software and Docurentation.

15. SPECIAL ADMONITIONS FOR INTERNATIONAL USE

Recognizing the global nature of the Internetf, customer agrees to comply with ali local rules regarding online conduct and acceptable Content.
Specifically, you agree to comply with all appiicabie laws regarding the transmission of technical data exported from the United States or the country in
which you reside. You acknowledge that your perscnal information, such as registration data and key data, will be stored on a computer systern under
the jurisdiction of United States laws and reguiations.

16. INDEMNITY

You agree fo indemnify and hold Sendio, and s subsidiaries, affiliates, officers, agents, co-branders or other partners, and employees thereof,
harmless from any claim or demand, arising out of the sole negligence of the City of Lincoln.

17. MISCELLANEOQUS

{a} Assignment. Customer may not assign or otherwise transfer, whether voluntarily or by operation of faw, any rights or obligations under this
Agreement without the prior written approval of Sendio.

{b} Governing Law. This Agreement shall be construed and interpreted in accordance with the laws of the state of Nebraska without regard to
the conflicts of laws provisions thereof. The United Nations Convention on the International Sale of Goods shall not appiy.

{¢} Entire Agreement and Amendment, This Agreement sets forth the entire Agreement between the parties regarding the subject matter
hereof and supersedes any prior proposals, agreements and representations between the parties, whether written or orai, regarding the
subject mattaer contained herein,

(¢} Wailver and Severability. The waiver by either party of a2 breach or right under this Agreement will not constitute 2 waiver of any other or
subsequent breach or right of the parties. If a2ny provisions of this Agreement are found to be invalid or unenforceable by a couwrt of
competent jurisdiction, the provision shall be severed from the remainder of this Agreement, and the Agreement shall remain in full force and
effect.

(e) Arbitration. Any dispute or ciaim arising out of or in relation to this Agreement, or the interpretation, making, performance, breach or
terminaticn thereof, shall be finally settled by binding arbitration under the Rules of JAMS. Judgment on the award rendered may be entered
in any court having jurisdiction thereof, The place of arbitration shall be Lincoln, Nebraska, U.S.A, The parties may apply to any court of
cormpetent jurisdiction for temporary or permanent injunctive relief, without breach of this section and without any abridgement of the powers
of the arbitrator,
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